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Troubleshoot: The software gives an error about missing files
Last Modified on 09/14/2016 9:06 am EDT

If the Launcher attempts to open the software, and you receive an error about missing files, a problem occurred during the
installation of the software. This error is unlikely to occur, but GoFiler Online has tools to repair an installation of the
software on your computer.

To Repair Your Installation:

1. Click on the Preferences link located in the left navigation bar.

2. In the Application Settings area, press the Reset Installation button.

Edit Library Settings

Application Settings:

The application selings are used b modfy your curmently installed applications
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3. Anotice will appear to letyou know whether the software was reset successfully.
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Helpful Hints:

e The Reset Installation button should only be used as a lastresort to repair your
software installation. We recommend reviewing our other help articles firstfor a
solution to your problem prior to pressing this button.

e [fthe Reset Installation button doesn't correct your problem and you can'tfind a
solution in the Knowledge Base, please contact customer support.




